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   Commercial Scale & Balance Co., Inc.

                           36 Russo Circle, P.O. Box 268
                                Agawam, MA 01001-0268

          Telephone: (413) 789-9990 / (877) 867-6272 Toll Free

                                      Fax: 413-789-9141

                                         Customer Survey Form 

                         Performance Report

As an ISO/IEC 17025:2005 rated calibration supplier, we are very interested in acquiring feedback from our customers on the overall quality of our work and services. Please take a moment to rate us on our performance and calibration activities to help us improve the quality of these services to you.
1.  Rate the ability of our technicians to answer questions and resolve issues.
1          2          3          4          5

     Not Qualified

Average
                    Extremely Helpful
2.  Rate the timeliness of our response to your calibration/ service/ repair request.

 1          2          3          4          5


              Very Slow
                Average
     Extremely Quick

3.  Rate us on the quality of the work performed by the technician we sent to your facility.

1          2          3          4          5

    Unsatisfactory

  Average
     Very Good

4.  Rate your level of satisfaction on the reports or certificates we provided to you.     


1          2          3          4          5

         Illegible/ Confusing
               Average
                    Easily Understood
5.  Circle the number below that best indicates your overall level of satisfaction with the services we            have provided.  

 1          2          3          4          5


       Not Satisfied

  Average
       Extremely Satisfied

Comments: _____________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________
(Optional)

Company Name: ________________________________ Telephone: _________________________
Address: _________________________________________________________________________
         _________________________________________________________________________
Please fax this survey back to us at 413-789-9141,

or visit our website at csbco.com to complete our survey online.
Form # 2013








